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LOGIN SCREEN 

 
�  The agency’s computer system is password protected at two levels before reaching this 

screen 
 

 
MAIN MENU 

 
�  New Client?  

o Yes to build a new client record 
o No to continue to “Find Client”  screen  OR 

�  Access:   
·  Reports: Daily/weekly/monthly reporting 
·  Look Up Testing: Test result management 
·  Look Up Performance: Project performance tracking 
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NEW CLIENT SCREEN   

 
�  Complete at least the first name AND the year of birth and/or zip code 
�  If all data is available, this screen gathers the basic demographic data for testing and 

counseling contracts 
 
 
FIND CLIENT SCREEN 

 
�  Searchable by first and/or last name, phone, zip, etc.  
�  Supports partial simple searches – use *   and/or ?  

 



HEP-C ALERT 
HEPATITIS/HIV INFORMATION MANAGEMENT SYSTEM™  

HIMS Technical Assistance Packet: effective 2/1/06 
 

Page 3 of 11 
Hepatitis/HIV Information Management System™ and the HIMS Technical Assistance (02/01/06) is © Hep-C ALERT, Inc., North Miami, FL.   

The information provided herein is proprietary and confidential. Client names/data are examples only.   

ACTIVITIES 

 
�  Activities are entered one line at a time to build the above ledger.   
�  Once entered, fully documented case notes can be printed and faxed (with client 

permission) to providers with whom Hep-C ALERT maintains Memorandum of 
Agreement and HIPAA Business Associate Agreement, to assist in linkage/referral 
services 

�  Documented activities include:  
o Dynamic tracking of client diagnostic status through the continuum of care 

(Status) 
o Tracking of all client contact/interventions: 

�  Outreach-Level Intervention (OLI) 
·  A brief one-on-one contact with client with a health education 

component 
�  Group-Level Intervention  (GLI) 

·  Group session with a health education component 
�  Individual-Level Intervention (ILI and TILI) 

·  In-depth one-on-one counseling (with and without testing), that 
includes health education, risk assessment, risk reduction planning, 
counseling and linkage plan 

o Linkage tracking  (Linkage)  
�  Referral case notes  

o Case notes / chart management (Other) 
�  Test results 
�  Pre/Post test case notes 
�  Client information updates 
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STATUS 

 
�  Tracks clients through the continuum of care: 

o Not Tested 
o Tested Negative 

�  HCVab+ 
�  HCV+ / PCR Poz 
�  HCV+ / PCR Neg 
�  HBV+ (acute/chronic) 
�  HIV+ 
�  Other STI+ 

·  Accessed Care 
·  Treating 
·  Responder 
·  NonResponder 

 
EXAMPLE OF STATUS TRACKING 

 
 

 
OUTREACH-LEVEL INTERVENTION 

 
�  Resulting in testing  
�  Not resulting in testing 
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GROUP-LEVEL INTERVENTION 

 
�  Support Group 
�  Workshop  

 
INDIVIDUAL-LEVEL INTERVENTION 

 
�  F2F Counseling (face to face counseling) 
�  F2F TCM (face to face treatment case management) 
�  Phone Counseling  
�  Phone TCM  

 
TESTING INDIVIDUAL-LEVEL INTERVENTION 

 
�  HIV PreTest 
�  HIV PostTest 
�  Hep/HIV PreTest 
�  Hep/HIV PostTest 
�  Hep PreTest 
�  Hep PostTest 
�  Hep/HIV/Other PreTest 

�  Hep/HIV/Other PostTest 
�  HIV/Other PreTest 
�  HIV/Other PostTest 
�  Hep/Other PreTest 
�  Hep/Other PostTest 
�  Other PreTest 
�  Other PostTest 

 
LINKAGE 

 
�  Hepatitis 
�  HIV 
�  Other 
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OTHER 

 
�  Call Attempt 
�  Other Comment 
�  Test Result 
�  Update/Close 

 
EXAMPLE COMPLETED ACTIVITY SCREEN:   

 
 
EXAMPLE CLIENT/CASE NOTE REVIEW SCREEN:   
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HEPATITIS RISK ASSESSMENT  

 
 
HIV RISK ASSESSMENT 
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LINKAGE TRACKING SCREEN  

 
�  Linkage Tracking can handle up to 5 simultaneous referrals for each test event 
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EXAMPLE HEPATITIS RISK ASSESSMENT 
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EXAMPLE CASE NOTES 
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EXAMPLE LINKAGE FOLLOWUP REPORT 

 
 


