HEP-C ALERT
HEPATITISHIV INFORMATION MANAGEMENT SYSTEM ™

HIMS Technical Assistance Packet: effective 2/1/06

LOGIN SCREEN
Hep-C ALERT

HEPATITIS/HIV INFORMATION MANAGEMENT SYSTEM tm

Employes D

L.
Ciode last update: 0a by Andi Thomas.

The agency’ s computer system is password protected at two levels before reaching this
screen

MAIN MENU

Main Menu

Mew Client?

Look up Performance

New Client?
0 Yesto build anew client record
0 Noto continueto “Find Client” screen OR
Access:
Reports: Daily/weekly/monthly reporting
Look Up Testing: Test result management
Look Up Performance: Project performance tracking
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NEW CLIENT SCREEN

Fred Flirtztare Primary Phone #: | Rk kb gt ke

1234 Bedrock ‘W ay FPhone Type:

P& Face Haircuts

Otherfzpecity] |+ BB ediockyvile

Complete at least the first name AND the year of birth and/or zip code
If al dataisavailable, this screen gathers the basic demographic datafor testing and
counseling contracts

FIND CLIENT SCREEN

-16E37E7EES

e [rate Activity Tpe Description Counselor  Comment s
[ |1 f'28f'2DDE|Linkage w Other AaLTO a] domestic abuze counzeling
1 |1 f'28f'2DEIE|TILI « Hep/HIN Other Pre” ALTO a) Informed consent and phone conzent obtained
|1 f28f2DEIE|ILI w F2F Counzeling ALTO al BR: has 2 active sex partners using condoms anly with
are;
b] unprotected parther haz history of 10U

Searchable by first and/or last name, phone, zip, etc.
Supports partial ssmple searches—use* and/or ?
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ACTIVITIES

Activities 1663767568
Individual Corporate

[ate Status Change
1/28/2006 Mot Tested

Date Activity Tupe Description Gty Counzelor  Comment Ref Complate A
B (1/28/2006 |Linkage s |Other i ALTO a) domestic abusze counseling I
1/28/2006 |TILI + |Hep/HIW/Other PreTest |0 ALTO a Informed conzent and phone consent ¢ I
1/28/2006 (ILI + |F2F Counzeling il ALTO al RR: haz 2 active sex parthers using cc o
1/28/2006 |OLI » Testing 0 ALTO ofc I
1/28/2006 |Status + |Mot Tested il ALTO o

Activities are entered one line at atime to build the above ledger.
Once entered, fully documented case notes can be printed and faxed (with client
permission) to providers with whom Hep-C ALERT maintains Memorandum of
Agreement and HIPAA Business Associate Agreement, to assist in linkage/referral
services
Documented activities include:
o Dynamic tracking of client diagnostic status through the continuum of care
(Status)
o Tracking of al client contact/interventions:
Outreach-Level Intervention (OLI)
A brief one-on-one contact with client with a health education
component
Group-Level Intervention (GLI)
Group session with a health education component
Individual-Level Intervention (ILI and TILI)
In-depth one-on-one counseling (with and without testing), that
includes health education, risk assessment, risk reduction planning,
counseling and linkage plan
0 Linkagetracking (Linkage)
Referral case notes
0 Case notes/ chart management (Other)
Test results
Pre/Post test case notes
Client information updates
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ST ATU S
._ 2 :[IFllll 1N U h' Col Cormment
01/28/2006)5tatus I w0 ALTD

Mot Tested
Tezted Meqgative
HCWab+
Activity THCV+ / PCR Paz Gty Counzelor  Commet Ref Carnplete
HCW+ / PCR Meg
HEBW+ [acute/chronic)
HIV+
Other 5TI+

Tracks clients through the continuum of care:
0 Not Tested
0 Tested Negative
HCVab+
HCV+/ PCR Poz
HCV+/PCR Neg
HBV + (acute/chronic)
HIV+
Other STI+
Accessed Care
Treating
Responder
NonResponder

EXAMPLE OF STATUS TRACKING
Activities

Individual

IW Callback v ks ([VERS Status Change
f[1350 [0 B 23072006 Accessed Care

3 3/15/2006[HCV+ / PCR Foz
Call back, =]
[Tt {53 alback | e S (e

@ W 1/28/2006[Mat Tested

Caze Motes

Clty

m = ‘ f-'«LTIZI 1B

OUTREACH-L EVEL INTERVENTI ON

Comment

01/28/2006{0LI | EI ALTO (w

Wéithout Testing

Resulting in testing
Not resulting in testing
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GROUP-LEVEL INTERVENTION

Activity Activity Description Gty Counzelor  Corment

01/28/2006|GLI w w0 ALTO (»

Support Group
wiorkshop

Support Group
Workshop

INDIVIDUAL-LEVEL INTERVENTION

Activity Activity Description Clty Counzelor  Comment Add
01/28/2006) LI w » 0 ALTD (s
F2F Counzeling
F2F TCH
B '\one Counzeling
Activity T Phone TCM [ty Counzelor  Comment Ref Complett

F2F Counseling (face to face counseling)

F2F TCM (face to face treatment case management)
Phone Counseling

Phone TCM

TESTING INDIVIDUAL-LEVEL INTERVENTION

Activity Activity Description Gty Counzelor  Comment

0 /28/2006] TILI hd w0 ALTO |»
HIV PreT est ~
HIV PoztT est

Hep/HIY PreT est
Activity Hep/HIY PostT est Gty Coungelor  Comment Ref Complete

Hep PreTest

Hep PostTest

Heps/HIW Other PreT est

Hep/HIW/Other PoztTest %

HIV PreTest Hep/HIV/Other PostTest

HIV PostTest HIV/Other PreTest

Hep/HIV PreTest HIV/Other PostTest

Hep/HIV PostTest Hep/Other PreTest

Hep PreTest Hep/Other PostTest

Hep PostTest Other PreTest

Hep/HIV/Other PreTest Other PostTest
LINKAGE

Activity Activity Descrption Gty Counzelor Comment

Hepatitis
HIV
Other
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OTHER

Comment

w [ ALTO  (w

M/28/2006{0ther (w
Call Attempt
Other Comment

Test Result
Activity T pdate/Clase 0w Counzelor  Comment Ref Comnplete
Call Attempt

Other Comment

Test Result

Update/Close

EXAMPLE COMPLETED ACTIVITY SCREEN:
Activities [ 1663767508

Individual [

Date Statuz Change
1/28/2006 Mot Tested

[1352
| EEE
3531001018

[ate Activity Type Description [ty Counszelor  Comment Fef Complete »
B [1/28/2006 |Linkage  w |Other 0 ALTO a) domestic abuze counseling L
142842008 |TILI « |Hep/HIV /Other PreTest |0 ALTO a) Informed conzent and phone consent ¢ ]
1/28/2006 {ILI w |F2F Counzeling 0 ALTO a] RR: has 2 active sex parthers uzsing oo ]
1428/2008 JOLI w [T esting 1] AaLTo ofc ]
1/28/200E |Status « |Mot Tested 0 AaLTo ]

EXAMPLE CLIENT/CASE NOTE REVIEW SCREEN:
Find Contact [ -1663767588)

Individual Corporate

Date Activity Tope Description Counzelor  Comment s
» |1H2BH2DD[|Linkage s Other ALTO a) domestic abuze counseling

1 |'| H28#2DEI[|TILI +« Hep/HI/Other Pre” ALTO a) Informed consent and phone consent obtained

|‘| H28#2DD[|ILI w« F2F Counzeling ALTO al RR: haz 2 active zex partners using condoms only with
are;
b] unprotected partner has history of 1IDU
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HEPATITISRISK ASSESSMENT

HIV RISK ASSESSMENT
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LINKAGE TRACKING SCREEN

Linkage Tracking can handle up to 5 simultaneous referrals for each test event
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EXAMPLE HEPATITIS RISK ASSESSMENT
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EXAMPLE CASE NOTES

Page 10 of 11
HepatitisHIV Information Management System™ and the HIM S Technical Assistance (02/01/06) is© Hep-C ALERT, Inc., North Miami, FL.
Theinformation provided herein is proprietary and confidential. Client names/data are examples only.



HEP-C ALERT
HEPATITISHIV INFORMATION MANAGEMENT SYSTEM

Technical Assistance Packet: effective 2/1/06

EXAMPLE LINKAGE FOLLOWUP REPORT
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